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Competencies
(for details refer to self-
assessment checklist) Title/Description of Trainings Received by Applicant Dates of the Training Number of Contact Hours

Ethics

Module 4, Beyond Support,Professionalism, Ethics and 
Boundaries, FACT Parent Support Partner Training, Karen 
Cooper, Training Specialist

4.26.18 1

Maltreatment Prevention and Response, College of Direct Support 4.12.18 7.6
Module 5, An Overview of Some of the Systems, Child Abuse and 
Neglect, FACT Parent Support Partner Training, Karen Cooper, 
Training Specialist

4.26.18 1

Direct Support Professionalism, College of Direct Support 4.17.18 3.4
Individual Rights and Choice, College of Direct Support 4.17.18 3.6

Total 16.6

Confidentiality

Module 6, FACT Processes,How to Write a Casenote, FACT 
Parent Support Partner Training, Karen Cooper, Training 
Specialist

5.01.18 1

HIPAA, College of Direct Support 4.11.18 1.2
Combatting Medicare Parts C and D Fraud, Waste, and Abuse, 
Centers for Medicare and Medicaid Services 2.21.18 0.5

Medicare Parts C and D General Compliance Training, Centers for 
Medicare and Medicaid Services 2.28.18 0.33

Professional Documentation Practices, College of Direct Support 4.17.18 3.1

Respite Process Training, Community Living, Inc, Will Tappemeyer 2.12.19 0.5

Module 3, Quality Parent Support Partners, Motivational 
Interviewing, FACT Parent Support Partner Training, Karen 
Cooper, Training Specialist

4.25.18 1

Certified Family Support Provider Training, MO DMH, Division of 
Behavioral Health 6.18-6.20.18 1

Total 8.63
Effecting Change Civil Rights and Advocacy, College of Direct Support 4.17.18 4.4

Treating the Traumatized Child and Family: A Family Systems and 
Community Collaboration Approach, NFFCMH Conference

11.1-11.3.18 1.5

An Intensive Video Trauma Case Study: Strongholds and Healing 
with a Self-Harm Teenager and Her Family, NFFCMH Conference

11.1-11.3.18 1.5

Why Race Still Matters: A Conversation with Youth About Mental 
Health in Minority Communities 11.1-11.3.18 1.5

Total 8.9

Behavioral Health Information
Trauma: How Trauma Can Change the Brain, Community Services 
Summit 10.02.18 0.75

1 semester academic hour = 15 contact hours
1 trimester academic hour = 5 contact hours

1 CEU = 3 contact hours
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Completion of this page provides information on the eligibility criteria of documentation of at least eighty-eight (88) contact hours of training. Training 
on the same subject or course that is repeated may only be counted once for documentation of the eighty-eight (88) hours. CALCULATION OF 

CONTACT HOURS: One (1) contact hour is calculated as sixty (60) minutes of time receiving training.
A contact hour does not include time for breaks.

This conversion table is to be used for documented academic credits:
1 quarter academic hour = 10 contact hours



Trauma: Looking Through the Lense of Trauma, Community 
Services Summit 10.02.18 0.75

Trauma: How to Regulate a Trauma Response, Community 
Services Summit 10.02.18 0.75

Trauma: Trauma Informed Organizations and Communities, 
Community Serivces Summit 10.02.18 0.75

Understanding and Addressing Trauma Challenges in Children 
and Families, Jane Gavril, Compass Health 9.19.18 2

Certified Family Support Provider Training, MO DMH, Division of 
Behavioral Health 6.18-6.20.18 4

Managing Behaviors due to Sensory Needs, NFFCMH Conference 11.1-11.3.18 1.5

Total 10.5

Education Information

Module 5, An Overview of Some of the Systems, The Eligibility 
Process Under IDEA, FACT Parent Support Partner Training, 
Karen Cooper, Training Specialist

4.30.18 2

Module 5, An Overview of Some of the Systems, Building an 
Effective IEP, FACT Parent Support Partner Training, Karen 
Cooper, Training Specialist

4.30.18 2

Module 5, An Overview of Some of the Systems, Section 504, 
FACT Parent Support Partner Training, Karen Cooper, Training 
Specialist

5.01.18 2

Lay Educational Advocacy Foundational Training, UMKC-IHD, 
Michelle Reynolds 6.17-06.18.19 16

OHI Eligibility Determinations: Lessons from Current Case Law, 
LRP Publications Education Webinars, Isabel Machado

3.13.19 1.5

Seclusion and Restraint in Schools, FACT, Karen Cooper, KayCee 
Machino 2.19.19 1.5

Special Education and your child's IEP, NFFCMH Conference 11.1-11.3.18 1.5

Total 26.5

Communication

Module 2, Exploring System of Care Core Values, Family Driven 
Using a Strength Based Approach, FACT Parent Support Partner 
Training, Karen Cooper, Training Specialist

4.13.18 1

Module 2, Exploring System of Care Core Values, Cultural 
Competency, FACT Parent Support Partner Training, Karen 
Cooper, Training Specialist

4.24.18 1

Cultural Competency, College of Direct Support 4.16.18 6.2
Certified Family Support Provider Training, MO DMH, Division of 
Behavioral Health 6.18-6.20.18 3

Family Led Crisis Planning: Making it Work for You, NFFCMH 
Conference 11.1-11.3.18 1.5

Total 12.7

Parenting for Resiliency

Module 1, Why Family Support?, The Role of the Parent Support 
Partner, FACT Parent Support Partner Training, Karen Cooper, 
Training Specialist

4.12.18 1

Module 3, Quality Parent Support Partners, The Five Stages of 
Resiliency, FACT Parent Support Partner Training, Karen Cooper, 
Training Specialist

4.25.18 1

Positive Behavior Supports, College of Direct Support 4.13.18 8.6
Certified Family Support Provider Training, MO DMH, Division of 
Behavioral Health 6.18-6.20.18 4

Total 14.6

Advocacy in Multiple Systems

Module 1, Why Family Support?, System of Care, FACT Parent 
Support Partner Training, Karen Cooper, Training Specialist 4.12.18 1



Module 1, Why Family Support?, The Wraparound Philosophy, 
FACT Parent Support Partner Training, Karen Cooper, Training 
Specialist

4.12.18 1

Certified Family Support Provider Training, MO DMH, Division of 
Behavioral Health 6.18-6.20.18 4

Project FORECAST: Disclosure Simulation, University of Missouri, 
Department of Psychology, Children's Advocacy Services of 
Greater St. Louis

4.30.19 6.5

Empowering Families with Five Essential Skills for Navigating 
Systems, NFFCMH Conference 11.1-11.3.18 1.5

Total 14

Empowerment

Module 2, Exploring System of Care Core Values, Telling Your 
Story - Imparting Hope, FACT Parent Support Partner Training, 
Karen Cooper, Training Specialist

4.24.18 1

Module 4, Beyond Support, 10 Steps to Effective Advocacy, FACT 
Parent Support Partner Training, Karen Cooper, Training 
Specialist

4.26.18 1

Certified Family Support Provider Training, MO DMH, Division of 
Behavioral Health 6.18-6.20.18 4

Moving from "Famophobia" to "Famophilia", NFFCMH Conference 11.1-11.3.18 1.5

Power of Lived Experience, How Gathering Parents Together to 
Share Stories can Impact Resilience, NFFCMH Conference

11.1-11.3.18 1.5

Total 9
Wellness and Natural Support Community Inclusion, College of Direct Support 4.12.18 4

Universal Precautions, College of Direct Support 4.17.18 3.3
Module 3. Quality Parent Support Partners, Utilizing Life Domains 
to Encourage Wellness and Natural Supports 4.25.18 4

Positive Psychology: The Science of Happiness, Community 
Services Summit 10.02.18 0.5

Combatting Compassion Fatigue, Community Services Summit 10.02.18 0.5

Certified Family Support Provider Training, MO DMH, Division of 
Behavioral Health 6.18-6.20.18 4

Total 16.3
Local Resources Family Support Program 101 Training, Relias Learning 4.09.18 1

Module 1, Why Family Support?, PSP, Who Are We?, FACT 
Parent Support Partner Training, Karen Cooper, Training 
Specialist

4.12.18 1

Module 5, An Overview of Some of the Systems, Children's 
Division, FACT Parent Support Partner Training, Karen Cooper, 
Training Specialist

4.26.18 1

Module 5, An Overview of Some of the Systems, The Dually 
Diagnosed Individual - The DMH Developmental Disability Side, 
FACT Parent Support Partner Training, Karen Cooper, Training 
Specialist

4.26.18 1

Module 6, FACT Processes, Parent Support Manual Review, 
FACT Parent Support Partner Training, Karen Cooper, Training 
Specialist

5.01.18 1

You are the Hero We Need, Community Services Summit 10.02.18 0.75
MO Children's Truama Network Training Summit, MO Coalition for 
Community Behavioral Health Care 5.01.19 6.9

Total 12.65

Total Number of Contact Hours Total 150.38
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